RSVP GENIE

Welcome to the RSVP Genie Packages Guide—a comprehensive breakdown
of everything our packages offer and what each feature means for you.
Whether you're planning an intimate gathering, a medium-sized corporate
event, or something in between, this guide will help you understand:
e What's Included: A clear explanation of each package’s features.
e What It Means: Insight into how each feature works and how it can
WIETNES enhance your event planning experience.
INSIDE e Customisation Options: Learn how to build a package tailored to your
needs with flexible add-ons.
e Flexibility Benefits: No contracts, buy as you need, with bulk purchase
options for added value.
e Dive in to discover the perfect solution for your event, from essential tools
to advanced features that simplify and elevate the planning process. Let
RSVP Genie transform the way you manage events!

GCetting Started

Getting started is simple and efficient—here’'s how to begin:
Set Up Your Account & Start Onboarding
e To get started, open your RSVP Genie account by providing your company details, such as
your name, contact information, and relevant business information. Once your package is
activated (following upfront payment), you can immediately start setting up your event.
Hosting begins as soon as the package is activated, so it's helpful to have your artwork,
event copy, and any other content ready to go for a smooth setup process.
Access the Knowledge Base
e Make use of our Knowledge Base, a comprehensive resource filled with step-by-step guides
to help you create forms, manage database entries, and customise your event pages.
Whether you're new to the platform or a returning user, the Knowledge Base ensures you'll
have all the information you need at your fingertips.
Customer Support
e Should you need any assistance along the way, our support team is ready to help. From
technical guidance to answering questions about the platform, we're here to ensure your
experience is hassle-free.

With RSVP Genie, managing your event is simple, seamless, and stress-free.

Let's get started today!



Which Package is Best for You?

Package

Simple Event Package
Essential Event Package

Advanced Event Package
SOON
Premium Event Package

COMING
SOON

Best For

Perfect for small or intimate gatherings, needing basic
communication and information.

Suitable for small to medium events, offering detailed
information and feedback options.

Perfect for roadshows or multi-location events with regional
coordination needs.

Designed for large-scale events with complex logistics,
including travel and accommodation.

What's included?

Each package is designed to cater to different event needs and budgets, offering a variety of
features to help manage your event smoothly. The core components, such as guest databases,
email templates, hosting, and website-building tools, are included in all packages, with the level
of functionality varying based on the package tier.

The flexibility of our packages allows you to add the components you need without
compromising on cost. Whether you need extra guest entries, additional email templates, or
extended hosting, you can customise your package to suit your event’s requirements. Plus,
advanced features not included in the standard packages can be added as needed, providing
even more customisation options to ensure your event runs perfectly.
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Package Add-ons

RSVP Genie offers flexibility through a range of add-ons that allow you to enhance your
package based on your event's specific needs. If you're hosting a smaller gathering but require
additional communication, such as a "Save the Date" mailer, along with the general
communications and a thank-you mailer, you can easily purchase extra email templates and
add them to your Simple Package.

For events like an advisor gathering where CPD certificates are necessary, you can purchase
the Personalised PDF component and add it to your existing package to generate custom
documents for attendees.

In addition to these common add-ons, there are advanced components that aren't included in
any standard package but can be purchased and added as needed. These functionality-rich
options provide extra features that allow you to tailor your event management experience
further, ensuring you only pay for what you need while keeping your costs under control.

You can find the list of add-on at the end of this document.






























